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What services are provided in Traffic Penalty Management ?

⇥ Collaboration in the management of Traffic Fines at every stage. 

⇥ Resolution of arguments and penalty appeals.

⇥ Study and planning of easy payment options.

⇥ Technological management of the process with GSM Mobile. 

⇥ Studies and reports on the information managed.

⇥ Public service desk.                                                     

Traffic Penalties

What do we provide?

⇥ Efficient management. With average collection rates of around 60%. As high as 75% in some cases.

⇥ History and track record. We were pioneers in the fines and penalties collection management 

sector, and have a track record that vouches for our capability. Our years of continued service in the 

municipalities where we operate are our greatest calling card.

⇥ Our IT Solution. Developed through our legal and technical knowledge built up over years of work, 

and constantly evolving to adapt to the demands of the technological marketplace top

⇥ GMS Mobile. We apply the very latest technologies. Find out about our mobility solution to 

streamline and automate traffic fine issuance.

>>
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Traffic Penalties

We Understand and Solve the most common issues faced :

⇥ Lack of human resources with specific training, above all in Legal matters. 

⇥ Lack of material resources, especially regarding the usage of appropriate software for penalty 

proceedings.

⇥ Issues with timeframes that lead penalty proceedings to expire and become unenforceable.

⇥ Traffic Department demands with new technologies.

⇥ Problems arising from challenges under public authority litigation.

⇥ Existence of a penalty procedure offering citizens absolute guarantees.

Success story

⇥ Over recent years,  SCI has managed 849,500 penalty notices, representing 125,500,000 € of 

revenue for the Local Authorities of: Bilbao;  Vigo; Toledo; Santiago de Compostela; Ciudad Real; 

Guadalajara; Cuenca; Talavera de la Reina; Castellón; Puertollano….

⇥ The management results obtained in each municipality over the last full financial year before the 

task was entrusted to SCI ("before"), and during the first full year after SCI had been contracted 

("SCI"). Some examples:
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MUNICIPIO
ANTES DE SCI

INGRESOS
CON SCI INGRESOS

CIUDAD REAL 765,000 € 1,160,000 €

MUNICIPALITY
BEFORE 

SCI REVENUE
WITH SCI REVENUE

SANTIAGO C. 468,000 € 1,052,000 €

MUNICIPALITY
BEFORE 

SCI REVENUE
WITH SCI REVENUE

TOLEDO 430,000 € 1,063,000 €

MUNICIPALITY
BEFORE 

SCI REVENUE
WITH SCI REVENUE

GUADALAJARA 85,000 € 455,000 €
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